
             
MEDIA RELEASE 

 

FOR IMMEDIATE RELEASE 
January 31, 2024 

 
Greenview Launches Voyent Alert, a Comprehensive Communication System 

Valleyview, Alberta — Greenview is excited to introduce Voyent Alert, a versatile 
communication service designed for Greenview Residents. This system enhances media alerts 
during critical emergencies and provides day-to-day notifications, including community events, 
Greenview facility hour changes/closures, garbage and recycling pickup notices, and road 
closures, ensuring residents stay informed. 

Greenview Director of Emergency Management Wayne Brown emphasizes the importance of 
quick and clear communication during a large emergency.   “With any large emergency like the 
wildfires we experienced last year, it's critical that we have a method of delivering timely 
information quickly and clearly to our residents. The Voyent Alert tool is extremely user-friendly 
and will allow us to provide that key information to residents using a platform of their choice. 

Voyent Alert recognizes residents' evolving needs and goes beyond traditional notification 
methods. The system offers multi-channel delivery, allowing residents to register via mobile 
app, text message, email, voice to phone/landline, and a public online portal. Residents can 
choose one or multiple delivery methods, a crucial feature during emergencies. Advanced geo-
fencing and topic groups enable targeted alerts to specific localized areas, reducing confusion in 
diverse regions. 

Reeve Tyler Olsen highlights Greenview Council's commitment to enhancing communication 
with the public "Greenview Council continually works to enhance communication to the public. 
By utilizing the Voyent Alert app, we now have another method of communicating not only 
emergency information but also keeping residents informed of events and day-to-day 
notifications." 

Voyent Alerts provide valuable information, including recipients' distance and direction from an 
emergency and preferred evacuation routes. Registration for alerts is free, anonymous, and 
user-friendly, reinforcing Greenview's dedication to ensuring the safety and well-being of its 
residents. 
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Further information about Voyent Alert: 
 
Greenview Website 
https://mdgreenview.ab.ca/voyent-alert-for-greenview-residents/ 
 
Voyent Alert Mobile App in the iTunes App Store – https://apps.apple.com/ca/app/voyent-
alert/id1301602902 
 
Voyent Alert Mobile App in the Google Play Store – 
https://play.google.com/store/apps/details?id=com.icesoft.voyent.vras.android&hl=en_CA&gl=
US&pli=1 
 
 
Media inquiries may be directed to: 
 
Stacey Sevilla  
Manager, Communications and Marketing 
Direct: 780.524.7625 
Email: Stacey.sevilla@mdgreenview.ab.ca 
Web: www.mdgreenview.ab.ca 
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