REGULAR BOARD MEETING AGENDA

Wednesday October 19, 2022 9:30am Meeting Room
Green View FCSS Building

#1 CALL TO ORDER
#2 ADOPTION OF AGENDA

#3 MINUTES 3.1 Regular Green View Family and Community Support Services 1
Meeting minutes held September 21, 2022 to be adopted.

3.2 Business Arising from the Minutes

#4 DELEGATION 4.1 Grande Prairie and Area Council on Aging-Seniors Outreach 4
4.2 SPRC (Suicide Prevention Resource Centre) 18
4.3 PACE (Providing Assistance, Counselling & Information) 49

#5 OLD BUSINESS 5.0

#H6 NEW BUSINESS 6.1 FCSS Manager Report 59

#7 MEMBER REPORTS 7.1 Chair/Member Reports

#8 CORRESPONDENCE 8.0

#9 CLOSED SESSION 9.0

#10  ADJOURNMENT 10.0



#1:
CALL TO ORDER

PRESENT

ATTENDING

ABSENT

#2:
AGENDA

#3.1

REGULAR
MEETING
MINUTES

#3.2 BUSINESS
ARISING FROM
MINUTES

#4 DELEGATION

Minutes of a
REGULAR BOARD MEETING
GREEN VIEW FAMILY AND COMMUNITY SUPPORT SERVICES
Green View Family and Community Support Services Building
Valleyview, Alberta, on Wednesday, September 21, 2022

Chair Perron called the meeting to order at 9:31 am.

Roxanne Perron
Tammy Day

Trina Parker-Carroll
Kristine Gavin
Duane Didow

Sally Rosson

Vern Lymburner

Chair, Member at Large, Greenview

Board Member, Member at Large, Greenview

Board Member, Member at Large, Greenview

Board Member, Member at Large, Town of Valleyview
Board Member, Greenview Councillor (Zoom)

Board Member, Greenview Councillor

Board Member, Town of Valleyview Mayor (Zoom)

Lisa Hannaford
Corinne D’Onofrio

FCSS Manager
Recording Secretary

2.0 GREEN VIEW FCSS AGENDA

MOTION: 22.09.24 Moved by: BOARD MEMBER, TAMMY DAY

That the September 21, 2022 agenda be adopted as presented.
CARRIED

3.1 GREEN VIEW FCSS REGULAR BOARD MEETING MINUTES
MOTION: 22.09.25 Moved by: BOARD MEMBER, SALLY ROSSON
That the Minutes of the Regular Green View FCSS Board Meeting held on Wednesday,
June 22, 2022 be adopted with the change:
Agenda item #9- Closed Session- remove the next Green View FCSS Board
meeting date statement.

CARRIED

3.2 BUSINESS ARISING FROM THE MINUTES

4.0 DELEGATION
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5.0 OLD BUSINESS

6.0 NEW BUSINESS
6.1 FCSS MANAGER REPORT
Trina Parker-Carroll entered the meeting at 9:54 am.

Chair Perron called the meeting to recess at 10:52 am.
Chair Perron reconvened the meeting at 10:59 am.

MOTION: 22.09.26: Moved by: BOARD MEMBER, TAMMY DAY
That the Green View FCSS Board accept the September 2022 Manager’s report as

presented for information.
CARRIED

MOTION: 22.09.27: Moved by: BOARD MEMBER, DUANE DIDOW
That Green View Family and Community Support Services Board approve the proposed
2023 operating budget.

CARRIED

MOTION: 22.09.28: Moved by: BOARD MEMBER, SALLY ROSSON
That the Green View Family and Community Support Service Board direct
Administration to research ideas for a Red Silhouette campaign using vinyl decals for

vehicles.
CARRIED

7.1 CHAIR/MEMBER REPORTS

BOARD MEMBER PARKER- CARROLL
e An Early Intervention Health Specialist is available in the community 4 days a
week
BOARD MEMBER KRISTINE GAVIN
o No report at this time
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BOARD MEMBER DAY

e Mentioned senior housing in Grovedale
BOARD MEMBER ROSSON

e No report at this time

CHAIR PERRON
e No report at this time

#8
CORRESPONDENCE 8.0 CORRESPONDENCE
#9 CLOSED 9.0 CLOSED SESSION
SESSION

#10 10.0 ADJOURNMENT
ADJOURNMENT :

MOTION: 22.09.29 Moved by: BOARD MEMBER, TRINA PARKER-CARROLL
That this meeting adjourns at 12:12 pm.
CARRIED

F.C.5.S. MANAGER F.C.S.S. CHAIR



REQUEST FOR DECISION

SUBJECT: Delegation-Grande Prairie and Area Council on Aging-Seniors Outreach
SUBMISSION TO:  GREEN VIEW FAMILY AND REVIEWED AND APPROVED FOR SUBMISSION
COMMUNITY SUPPORT SERVICES
BOARD
MEETING DATE: October 19, 2022 GM: MANAGER: LDH
DEPARTMENT: GREEN VIEW FAMILY AND PRESENTER: LDH

COMMUNITY SUPPORT SERVICES

RELEVANT LEGISLATION:
Green View FCSS Policy: N/A

RECOMMENDED ACTION:
MOTION: That Green View Family and Community Support Services Board accept the presentation from
the Grande Prairie and Area Council on Aging-Seniors Outreach, for information.

BACKGROUND/PROPOSAL:

Green View FCSS has supported Seniors Outreach of Grande Prairie for over 10 years. The purpose of the
Seniors Qutreach Program is to aid seniors with any needs they may have. The organization provides up to
date information and resources for seniors, caregivers, professionals or anyone with an interest pertaining to
seniors.

BENEFITS OF THE RECOMMENDED ACTION:
1. The benefit of accepting the presentation is to update the Board on services provided by Seniors
Outreach.

DISADVANTAGES OF THE RECOMMENDED ACTION:
1. There are no perceived disadvantages to accepting the presentation.

ALTERNATIVES CONSIDERED:

Alternative #1: The Green View Family and Community Support Services Board may choose not to accept the
presentation for information. This alternative is not recommended for if the Board is aware of what services
are being delivered and how the funds are being utilized; the Board will be well informed and better able to
make funding decisions in the future.

FINANCIAL IMPLICATION:
Direct Costs: N/A



Ongoing / Future Costs: N/A

STAFFING IMPLICATION: N/A

PUBLIC ENGAGEMENT LEVEL:
Greenview has adopted the IAP2 Framework for public consultation.

INCREASING LEVEL OF PUBLIC IMPACT
Inform

PUBLIC PARTICIPATION GOAL

Inform - To provide the public with balanced and objective information to assist them in understanding the
problem, alternatives, opportunities and/or solutions.

PROMISE TO THE PUBLIC
Inform - We will keep you informed.

FOLLOW UP ACTIONS: N/A

ATTACHMENT(S): Grant Application
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REQUEST FOR DECISION

SUBJECT: Delegation-SPRC (Suicide Prevention Resource Centre)
SUBMISSION TO:  GREEN VIEW FAMILY AND REVIEWED AND APPROVED FOR SUBMISSION
COMMUNITY SUPPORT SERVICES
BOARD
MEETING DATE: October 19, 2022 GM: MANAGER:LDH
DEPARTMENT: GREEN VIEW FAMILY AND PRESENTER:LDH

COMMUNITY SUPPORT SERVICES

RELEVANT LEGISLATION:
Green View FCSS Policy: N/A

RECOMMENDED ACTION:
MOTION: That Green View Family and Community Support Services Board accept the presentation from
the Suicide Prevention Resource Centre, for information.

BACKGROUND/PROPOSAL:

The Resource Center for Suicide Prevention promotes mental well-being and provides education to reduce
suicide, suicidal behaviors and resulting impacts. Green View FCSS has supported various Suicide Prevention
Resource Centers programs for over 10 years. In the 2023 grant application, the Suicide Prevention Resource
Centre has requested funds to support youth mental health programming in Greenview.

BENEFITS OF THE RECOMMENDED ACTION:
1. The benefit of accepting the presentation is to update the Board on services provided by the Suicide
Prevention Resource Centre.

DISADVANTAGES OF THE RECOMMENDED ACTION:
1. There are no perceived disadvantages to accepting the presentation.

ALTERNATIVES CONSIDERED:

Alternative #1: The Green View Family and Community Support Services Board may choose not to accept the
presentation for information. This alternative is not recommended for if the Board is aware of what services
are being delivered and how the funds are being utilized; the Board will be well informed and better able to
make funding decisions in the future.

FINANCIAL IMPLICATION:
Direct Costs: N/A
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Ongoing / Future Costs: N/A

STAFFING IMPLICATION: N/A

PUBLIC ENGAGEMENT LEVEL:
Greenview has adopted the IAP2 Framework for public consultation.

INCREASING LEVEL OF PUBLIC IMPACT
Inform

PUBLIC PARTICIPATION GOAL

Inform - To provide the public with balanced and objective information to assist them in understanding the
problem, alternatives, opportunities and/or solutions.

PROMISE TO THE PUBLIC
Inform - We will keep you informed.

FOLLOW UP ACTIONS: N/A

ATTACHMENT(S): Grant Application
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REQUEST FOR DECISION

SUBJECT: Delegation-PACE (Providing Assistance, Counselling & Information)
SUBMISSION TO:  GREEN VIEW FAMILY AND REVIEWED AND APPROVED FOR SUBMISSION
COMMUNITY SUPPORT SERVICES
BOARD
MEETING DATE: October 19, 2022 GM: MANAGER:LDH
DEPARTMENT: GREEN VIEW FAMILY AND PRESENTER:LDH

COMMUNITY SUPPORT SERVICES

RELEVANT LEGISLATION:
Green View FCSS Policy: N/A

RECOMMENDED ACTION:
MOTION: That Green View Family and Community Support Services Board accept the presentation from
PACE (Providing Assistance, Counselling & Information) as information.

BACKGROUND/PROPOSAL:

Pace (Providing Assistance, Counselling & Information), based out of Grande Prairie, provides a range of crisis
intervention support and counselling services dealing with sexual abuse, sexual assault, child abuse, and
trauma. The organization also offers training designed for community members, professionals, students, first
responders and frontline workers in our area. The 2023 grant request is to provide the Sexual Violence
Awareness Program and Community Support Training.

BENEFITS OF THE RECOMMENDED ACTION:
1. The benefit of accepting the presentation is to update the Board on services provided by PACE
(Providing Assistance, Counselling & Information).

DISADVANTAGES OF THE RECOMMENDED ACTION:
1. There are no perceived disadvantages to accepting the presentation.

ALTERNATIVES CONSIDERED:

Alternative #1: The Green View Family and Community Support Services Board may choose not to accept the
presentation for information. This alternative is not recommended for if the Board is aware of what services
are being delivered and how the funds are being utilized; the Board will be well informed and better able to
make funding decisions in the future.

FINANCIAL IMPLICATION:
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Direct Costs: N/A
Ongoing / Future Costs: N/A

STAFFING IMPLICATION: N/A

PUBLIC ENGAGEMENT LEVEL:
Greenview has adopted the IAP2 Framework for public consultation.

INCREASING LEVEL OF PUBLIC IMPACT
Inform

PUBLIC PARTICIPATION GOAL

Inform - To provide the public with balanced and objective information to assist them in understanding the
problem, alternatives, opportunities and/or solutions.

PROMISE TO THE PUBLIC

Inform - We will keep you informed.

FOLLOW UP ACTIONS: N/A

ATTACHMENT(S): Grant Application
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REQUEST FOR DECISION

SUBJECT: Managers’ Report
SUBMISSION TO:  GREEN VIEW FAMILY AND REVIEWED AND APPROVED FOR SUBMISSION
COMMUNITY SUPPORT SERVICES
BOARD
MEETING DATE: September 21, 2022 GM: MANAGER: LDH
DEPARTMENT: GREEN VIEW FAMILY AND PRESENTER: LDH

COMMUNITY SUPPORT SERVICES

RELEVANT LEGISLATION:
Green View FCSS Policy— N/A

RECOMMENDED ACTION:
MOTION: That Green View Family and Community Support Services Board accept the October 2022
Managers report as presented for information.

BACKGROUND/PROPOSAL:
Monthly Managers reports are provided to the Board for information.

BENEFITS OF THE RECOMMENDED ACTION:
The benefit of accepting the report is to update the Board on services provided by the Manager.

DISADVANTAGES OF THE RECOMMENDED ACTION:
There are no perceived disadvantages to accepting the report.

ALTERNATIVES CONSIDERED:
N/A

FINANCIAL IMPLICATION: N/A

STAFFING IMPLICATION: N/A

PUBLIC ENGAGEMENT LEVEL:

Greenview has adopted the IAP2 Framework for public consultation.
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INCREASING LEVEL OF PUBLIC IMPACT
Inform

PUBLIC PARTICIPATION GOAL

Inform - To provide the public with balanced and objective information to assist them in understanding the
problem, alternatives, opportunities and/or solutions.

PROMISE TO THE PUBLIC
Inform - We will keep you informed.

FOLLOW UP ACTIONS:
N/A

ATTACHMENT(S):

e October Managers report
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Green View FCSS

October 2022 Managers Report

Administration attended a Men’s Shed conference in Cold Lake September 22 and 23. This was the first
conference in Alberta and proved to be an excellent introduction to what a Mens’s shed is, the diversity
of sheds across the world, the positive mental health outcomes, and how to start one. The Men’s shed
movement began in Australia in the mid 1990’s where the social landscape at the time was similar to
Alberta’s now. Australia had high unemployment rates, high rates of suicide, increases in depression and
lack of connection. These factors led to the creation of the Men’s Shed which is simply a safe,
convenient place for men to regularly meet, socialize, enjoy camaraderie, and do both individual and
group projects shoulder to shoulder, aiding in emotional wellbeing.

There are a number of sheds in Alberta, and one is currently running in Grand Prairie. The topic will be
brought up at the next Breakfast with the Guys in Grande Cache on November 3 and in Valleyview on
November 4-to gauge initial community interest- please save the dates!! The Real Talk with Men 2023
calendar will also be unveiled at the Breakfast. This calendar was developed in partnership with
Valleyview Victims assistance and highlights local men of influence who start conversations about the
importance of mental health and healthy masculinity.

Administration is working on the development of Red Silhouette vinyl stickers to be placed on vehicles
promoting awareness of domestic violence. These should be available for November, in conjunction
with the installation of silhouettes in front of the Community Resource Center.

The Community Resource Centers combined are averaging 125 client visits per week. The top reasons
for visits include technical assistance, income assistance, employment supports and questions about
subsidies. Many clients do not have telephones, computers or Wi-Fi access and need the Resource
Center to complete applications and requests for information. Often clients require assistance with
emails, faxes, printing documents off their devices, and setting up online accounts for a variety of
reasons.

The Annual Older Adult Information Day was hosted in partnership with the Recreation Department and
held at the Greenview Regional Multiplex on September 29. There were approximately twenty-five
people in attendance who were very engaged and asked many questions in every session. Sessions
included sexual health for the older adult, the use of opioids, dementia, and a session on 72-hour
emergency preparation kits. Discussion was generated about overdosing, and the speaker was able to
debunk the myth that overdosing was only caused by street drugs, and that medically prescribed drugs
taken inappropriately could have the same effect. Naloxone kits were available at the session, and at
least one individual took one home.

All schools within Greenview have been contacted to discuss school programming. Administration was
pleased to be contacted by the Susa Creek School to resume facilitation of preventive programming.
While this school has a small student population the needs are high and due to Covid FCSS services have
been underutilized in this school specifically.
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Interagency meetings have resumed with Green View FCSS as the chair and host. These monthly
meetings take place in Valleyview and Grande Cache and are attended by between 10-20 various social
service agencies who speak about their programs and services, identify gaps, and ensure non-
duplication of services.

The FCSS Directors in the Northwest will meet at the Green View Community Resource Center on
October 7. These meetings are an opportunity for all Northwest FCSS programs to discuss challenges,
needs and issues seen in the region. This meeting was followed by an emergency social services meeting
where Directors of Emergency Management from the Northwest are invited to attend.

A two-day Mental Health First Aid course will be offered on October 27 and 28™ at the Green View
Community Resource Center. A Level 2 Violence Threat Risk Assessment Training (VTRA), will be held in
Valleyview on November 15t & 2", Level 2 builds on the theory of threat/risk assessment and delves into
the process of assessing the threat and assessing the threat maker. Key FCSS staff who completed the
Level 1 training will attend Level 2.

There have been some slight changes to the proposed 2023 budget presented at the last Board meeting.
Due to an over calculation of salaries, the expense budget presented by administration will decrease by
approximately $60,000.00, with no change in revenue.

All Board members have been registered in their respective sessions for the 2022 FCSSAA conference
taking place November 16-18. Accommodations at the Fantasyland hotel have been confirmed for the
nights of November 15,16 &17. If you do not require all three nights, please let me know ahead of time
so no fees are incurred. An MD vehicle will be leaving on the 15 at noon, please let me know if you plan
on carpooling or if you wish to take your own vehicle.

There are three delegations scheduled for the October meeting, all of which will be speaking to their
respective funding requests. A list of organizations and 2023 funding requests are attached in this
report, in addition to the Coordinators and Assistant Manager reports.

Looking forward to seeing you on October 19 at 9:30.
Warm regards,

Lisa
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October 11, 2022

TO: Lisa Hannaford, Manager

FROM: Amber Hennig, Assistant Manager

SUBJECT: September 2022 Grande Cache office report
Assistant Manager Overview

Total of all individuals assisted in September: 414
*This number is the sum of clients assisted by each department (Community Resource Coordinator, Home Support Coordinator,
Outreach Coordinator, and Youth Coordinator)

After two years of the pandemic the start of the 2022/23 school year was welcomingly normal.
Meetings have taken place with three of the four schools in our area. Three of our schools have new
leadership this year, it was nice to touch base with the principals and administration answered many
questions about our programs; delivery of programs is promising.

This past month administration has been training, planning, and preparing for delivery of
Relationship and Sexual Health Education (available for grades 7 — 12), Older Adult Information Day
(October 12), WiseGuyz (details in Youth Coordinator section of this report), and Breakfast with the
Guys (November 3). The items mentioned above are new to the area, generating a lot of talk in the
community which is raising awareness of the diversity Green View FCSS offerings.

As part of the WiseGuyz program the Centre for Sexuality provides a workshop for parents of
registered students entitled Natural Supports. The one-hour session provides parents/guardians with
tools to engage in conversation or answer questions from their child as a result of attending the
WiseGuyz program. Parents who attended the WiseGuyz parent information night expressed interest in
attending to further the learning at home.

The Assistant Manager attended the Men’s Shed Conference in Cold Lake with the Manager.
Attendance was worthwhile, over two days we gained insight into the operation of a Men’s Shed,
hearing about challenges and solutions to those challenges in different communities. The main take
away from the conference is that Men’s Shed success is directly linked to the grass roots involvement of
men in the community. A secondary take away was potential ways an organization can spark the
establishment of a Men’s Shed.

We look forward to sharing outcomes from the upcoming events in the next Board report.
UPCOMING

e Older Adult Information Day (October 12)
e Relationship and Sexual Health Education training completion (October 18-20)



e WiseGuyz Natural Supports Workshop for parents of students registered in the WiseGuyz

program (October 19)
e  WiseGuyz first session (October 28)
e Violent Threat Risk Assessment Level Two training (November 1-2)
e Completion of Rural Development Network quarter 2 reporting

Community Resource Center Coordinator

Information, JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC YEAR
assistance & TOTAL
referrals
(phone calls & office
visits)
2021
Alberta Supports 8 7 7 8 6 14 16 10 10 86
AISH 9 9 11 2 5 4 6 10 8 64
Seniors Supports 4 3 17 6 4 3 7 13 13 70
Referrals 30 10 23 11 11 10 18 17 13 143
Other 385 | 259 | 284 | 270 | 212 | 221 | 214 | 291 | 249 2385
Total Client Visits 436 | 288 | 342 | 297 | 238 | 252 | 261 | 341 | 293 2748
Residence Break
Down:
Grande Cache 354 | 224 | 289 | 249 | 208 | 223 | 197 | 279 | 256 2279
Cooperatives & 43 45 40 27 17 20 41 36 19 288
Enterprises
Other 39 19 13 21 13 9 23 26 18 181
Total 436 | 288 | 342 | 297 | 238 | 252 | 261 | 341 | 293 2748

*Other includes individuals who received information (i.e. FCSS services, community information etc.) or referrals.

The above chart does not reflect on-going client assistance through Green View FCSS services and/or
programs. Those statistics are captured for each department throughout the monthly report.

Client statistics for programs administered the Community Resource Center Coordinator

Program Name JAN FEB MAR APR MAY JUN JuL AUG SEP ocT Nov DEC
#of #of #of #of #of #of #of #of #of #of #of #of
clients clients clients clients clients clients clients clients clients clients clients clients
Aboriginal Community 36 57 62 68 59 58 42 45 47
Activity Fee Assistance
Program
CVITP 1 12 40 20 12 9 19
Eating for Your Well-Being 0 0 0 0 0 1 0 0 0
Hope Exists in Lots of Places 3 2 1 1 2 0 0 0 2
(H.E.L.P)
Wheels for Meals 1 1 1 1 1 1 2 5 6
Adopt a driveway 0 0 0 0 0 0 0 0 0
Welcome Packages 0 0 0 0 0 1 2 5
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The Community Resource Center Coordinator attended a “Sharing Your Story” workshop, that
was organize by FCSSAA. This free workshop educated attendees on the best ways of sharing your
stories and promoting your organization and yourself across the five most popular social media
platforms (Facebook, Instagram, Linkedin, Twitter and Tik Tok). It was valuable information that will be
utilized in promotion of Green View FCSS programs, services, and events.

As mentioned in an earlier report, there will be minor changes and a name change to the
Aboriginal Community Activity Fee Assistance Program. As of January 1, 2023, the program will be titled
Community Activity Fee Funding, subsidy will be provided to residents of Greenview to access public
swimming, public skating, and the fitness center. Entering the last quarter of the year, as clients request
renewals they will be informed of the changes.

The Silent Witness campaign will begin in November, the red silhouettes will be placed at the
three entrances to the provincial building. The silhouettes will be visible from high traffic roads and
walkways. The stories are being updated.

UPCOMING

e Invitations for Breakfast with the Guys
e Updating the Red Silhouettes for the Silent Witness campaign in November

Home Support Coordinator

Program Name JAN FEB MAR APR MAY JUN JUL AUG SEP ocT NOV DEC
#of #of # of # of # of # of #of #of #of #of # of # of
clients clients clients clients clients clients clients clients clients clients clients clients
Creative Grief and Loss 4 10 10 14 14 14 14 3 2
Support
Home Support 18 18 18 18 18 18 18 18 18
(Cooperatives & Enterprises)
Home Support 29 29 30 30 31 31 33 33 33
(Hamlet of Grande Cache)
Meadows to Mountains 5 1 0 0 2 1 0 2 1
Homelessness Prevention
Project

With increased Home Support Clients comes increased coordination of schedules, home support
billing, and ensuring adherence to health and safety policies. The program did gain four new clients,
however due to the passing of other clients the number of in town clients remains the same, 33.

The Home Support Coordinator will be providing a presentation on Older Adult Information Day
about rediscovering who you are after the loss of a loved one. The presentation contains content from
the Creative Grief and Loss program and will provide suggestions for attendees to use as they move into
a new phase of their lives.

UPCOMING

e Older Adult Information Day (October 12, 2022)
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Outreach Coordinator

Assistance to clients remains consistent with previous months. Not a day passes without
connecting with clients to assist with forms, referrals, transportation, or visitation. This past month the
Outreach Coordinator assisted a client with organization and purging of an over abundance of items in
their home.

Beyond clients the coordinator assisted with delivery of the Babysitting Course at the beginning
of the month due to the large enrollment and with WiseGuyz implementation. Recruitment of
participants for WiseGuyz will take place mid-October and the Coordinator plays an active role in the
recruitment.

The coordinator completed the two-day Elder Abuse Council of Alberta training for Taking
Action Against Elder Abuse. The knowledge gained will be used in a presentation during Older Adult
Information Day. In addition to delivering the elder abuse session the coordinator will deliver a session
on cannabis. Grande Prairie Palliative Care will provide a session on Medical Assistance in Dying and a
local physiotherapist will provide information on how to prevent injury during sex. Attendees will have
opportunity to sample local Indigenous foods such as dry meat and Bannock. The day provides many
learning opportunities and experiences, outcomes will be provided in the next Board report.

UPCOMING:
e Older Adult Information Day (October 12)
e Wise Guyz recruitment and parent information session (October)

Youth Coordinator

During meetings with principals this fall the Assistant Manager and Youth Coordinator not only
spoke to youth programming, but also additional supports relevant to families such as Creative Grief and
Loss, Meadows to Mountains Homelessness Prevention, and short term counselling services. There is
interest from the middle school, high school, and Susa Creek school for deliver of the Relationship and
Sexual Health Education program. After completion of training for this program principals will be
contacted to discuss delivery dates for the program.

A WiseGuyz parent information night was held on October 5, the session designed to be an hour
lasted for two hours and parents asked questions like, “My son is quiet and shy, how will you get him to
engage in the lessons?” “Will you discuss consent?”. The training provided by the Center for Sexuality
was put to use as the Youth Coordinator, Outreach Coordinator and Assistant Manager fielded the
guestions. Parents in attendance expressed interest in learning how to talk to their kids about the
content they will learn, in answer to this administration will provide a Natural Supports Workshop for
parents of youth registered for the program on October 19. Recruitment begins the week of October 10
with a deadline for completed registrations set for October 27. The first session will take place on
October 28.

The Youth Coordinator will be going to Susa Creek school to spend some time with the students
to get to know them, this is at the request of the school’s administration. The time spent with students
will be used in determining which Green View FCSS program will be provided first. The school has stated
they would like programming ongoing throughout the school year.

415
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The Youth Coordinator organized Jingle dancers to perform on Truth and Reconciliation Day at
the request of Aseniwuche Winewak Nation. Eight youth participated receiving positive feedback and
thanks. Youth report feeling more comfortable sharing and celebrating their culture through the
support and guidance provided by the Youth Coordinator.

UPCOMING:
o WiseGuyz recruitment
e Completion of the Relationship and Sexual Health Education Program training
e Susa Creek school programming
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To: Lisa Hannaford, Manager
From: Coordinator, Adult
Subject: Oct 2022 Coordinators Report

e Home Support
The Home Support program provides basic housekeeping, meal preparation, limited respite, and
transportation to medical appointments or other essential services. Currently, there are 75 clients, 50
from the MD and 25 in Valleyview. The program provided transportation for 10 trips during the month.

e Upcoming Training

=  Many of the Home Support staff are attending courses being provided by Olivers Funeral Home
in Grande Prairie. On October 18" at 7 pm Living Well Leaving Well is a session on Advanced
Planning. Then on October 25, two half-day sessions are being offered. Understanding Adult
Grief and Healing followed in the afternoon by Understanding Childhood Grieving.

= The Home Support staff are attending a 2-day training Mental Health First Aid on October 27
and 28th. This is being held at the Green View FCSS Resource Centre. This training is designed
to give persons the skills to help someone who is experiencing a decline in their mental well-
being or suffering a mental health crisis.

e Older Adult Information Day
Older Adult Info Day was held at the Greenview Regional Multiplex on Sept 29. Sessions provided were
Emergency Preparedness, Sexual Health, Understanding Dementia, Medical Cannabis, and the GLA:D
(osteoarthritis) program. 26 people attended various sessions throughout the day. Participants
expressed their appreciation of the knowledgeable presenters.
= Qutcomes - All participants that completed the evaluations reported that they know more
about how to take action toward improving their life. The participants also all agreed that they
are now more aware of resources and supports in their community.

e Balance Restorative Yoga
Balance starts in Valleyview on Oct 14 and will be held Mondays and Fridays for 12 sessions in the FCSS
boardroom. This program will be offered in partnership with the Town of Valleyview, who is providing
the instructor for the program.

e  Workshops
Contacts have been made with the Valleyview and Grovedale Seniors Drop-in Centres to see if they
want to host workshops this fall.
Connections have also been made with the Valleyview Community Learning Council to see if they
would like to host a workshop in either of the DeBolt or Valleyview Libraries.

e Community Volunteer Income Tax Program (CVITP)

1|Page



The CVITP program utilizes volunteers to prepare income tax
and benefit returns for people with modest incomes and simple
tax situations. During the tax months of March and April, the
program completed 576 returns. The program runs year-round,
and community members can utilize the program throughout
the year to get current and past returns completed.

W [ MD| L
U1 | 14| 34 2022
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e  Adult Support and Referral

Senior [AISH|LowInc|  GST CCB  |wuchiden| CWB CAl AB Benefit GIS REFUND TOTAL
187 | 61 | 455 | 286313.00 S 1,066,060.00 153 |$61,130.00 | $403711.00| S 398,501.00 | $1,033,146.00 | 5 270,564.00 | $ 3,519,425.00
103

The Support and Referral Program supports clientele by finding appropriate programs or assisting with

applications and or advocacy. Staff assist people with caregiver support, estate paperwork, and

advanced planning tasks such as doing Wills, Power of Attorney, and Personal Directives, this can take
multiple phone calls and meetings. 26 people were assisted with 55 separate needs in the month of

September.
Je U Reside 2 6
npo eed MD | VV [SLCN Explanation/ Example
Admin Assist 1 1 3 |Faxing, Photocopying, Scanning or Typing for someone
Advanced Planning 2 Personal Directives, Guardianship, Funeral Planning
Advocacy/ Mediation 2 With anyone, Family, Businesses, Government
Aging in Place 1 Utalizing resourses, preplanning to remain
Alberta Benefits 1 1 Alberta Supports, Blue Cross, Alberta Health, AISH
Caregiver Supports 1 Info on programs, stategies, referrals to other
Commissioner/ Notary 1 1 2
CRA Inquiry 2 2 |any Income Tax inquiries, not filing
Elder Abuse Queries and Advise
Estate Planning/ Handling 1 Power of Attorney, Wills, Paperwork after a funeral
Federal Benefits 1 1 GST,Canada Child Tax Benefit, Guaranteed Income
Federal Pensions 1 CPP, CPP Disability, OAS
Home Support/ Wheels for Meals 11 1 Queries, home visits
Information 2 1 |General inquiries contact #s etc
Legal Queries, Paperwork,
Maintenance Enforcement Prog Queries, form assistance
Other FCSS Prog 1 Referral to another program or worker within FCSS
Referral to other Agency 2 1
Supportive Listening 4 1
Technology Assistance 3 cell phone, internet, CRA accounts, email- etc
0 ota 34 12 9 |55

Michelle Hagen
Adult Coordinator

2|Page
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Green View

October 4, 2022

TO: Lisa Hannaford, Manager

FROM: Corinne D’Onofrio, Community Resource Center Coordinator/ Breanne Major, Support
Coordinator

SUBJECT: October Coordinator report

Stats Report for September 2022:

Green View FCSS Community Resource Center assisted a total of 423 client visits in the month of
September 2022.

The breakdown can be seen below.

Year End JAN | FEB | MAR | APR | MAY | JUNE | JULY | AUG | SEPT | OCT | NOV | DEC | Year
Report 2022 TOTAL
Income 42 46 | 40 20 | 38 44 58 55 |61 0 0 0 343
Support

Employment | 70 53 |81 50 |72 46 55 46 | 54 0 0 0 473
Supports

Other Clients | 306 | 355 | 702 | 511 | 417 | 390 | 353 | 367 | 308 | O 0 0 3401

Total Clients | 418 | 454 | 823 | 581 | 527 | 480 | 466 | 468 | 423 |0 0 0 4217
Visits

Residence

Break Down:

MD 103 | 90 165 |95 |76 73 69 81 |64 0 0 0 752
Sturgeon 90 125 | 258 | 178 | 230 | 156 | 161 [ 138 | 124 | O 0 0 1336
Lake

Town 225 | 239 | 400 | 308 [ 221 | 251 | 236 [249 |235 |0 0 0 2129
New 5 10 |9 6 13 10 12 12 |15 0 0 92
Returning 413 | 444 | 814 | 575|514 | 470 | 454 | 456 | 408 | O 0 4140
Total Clients | 418 | 454 | 823 | 581 | 527 | 480 | 466 | 468 | 42 0 0 0 | 4217
Visits

The next 3 charts show the breakdown of services provided between the Town of Valleyview,
Greenview, and Sturgeon Lake Cree Nation.

Green View Family & Community Support Services
4707 — 50 Street, Box 1079
Valleyview, Alberta TOH 3NO



The table below shows the breakdown of services provided for the Greenview residents.

Year End Report 2022 JAN FEB MAR APR MAY JUNE JULY AUG SEPT ocT NOV DEC
Income Support clients 7 6 12 2 6 1 4 7 3
Employment Supports 17 6 20 14 20 9 13 8
Other Clients 79 78 133 79 50 63 52 70 53
Total Clients Visits 103 920 165 95 76 73 69 81 64
Residence Break Down:
MD 103 90 165 95 76 73 69 81 64
New 1 3 2 1 4 6 5 4 3
Returning 102 87 163 94 72 67 64 77 61
Total Clients 103 90 165 95 76 73 69 81 64
Information and Referral
Indicators
As a reslt of Green View FCSS
Information and Referral program, |
know more about how to access the
community resources | need.
YES 103 90 165 95 76 73 69 81 64
NO 0 0 0 0 0 0 0 0 0
Community Social Issues Identified
CFS 1 1 0 0 1 0 0 0 0
Food Bank 3 7 1 2 3 2 1 2 1
Mental health 1 0 1 0 0 0 0 0 1
Canadian Child Tax Benefits 0 0 0 0 0 0 0 0 0
AISH 0 4 5 3 3 5 3 2 4
Income Support| 7 6 12 2 6 1 4 7 3
Alberta Adult/Child Health
Benefit 1 2 3 0 0 2 0 0 1
Housing/ Heart River Housing 0 2 3 0 0 1 0 2 3
Service Canada 3 4 4 2 3 5 3 4 2
Seniors Information 6 11 2 7 3 3 10 13 11
CVITP related 6 65 22 5 1 1 3 3
Canada Revenue Agency| 2 3 7 6 4 1 0 1 4
Employment Supports 17 6 20 14 20 9 13 4 8
WCB (Worker's Compensation
Board) 0 2 0 0 0 0 2 0
Technology Assistance 22 16 22 12 12 11 6 5 12
Childcare subsidy] 0 0 1 0 0 0 0 0 0
program inquires 6 6 7 10 6 12 11 14 4
Legal (faxes, forms, calls) 0 3 7 7 11 4 10 1 6
Other questions/inquires 10 10 6 6 6 9 6 7 5
Mountains to Meadows 4 0 0 0 0 0 0 0

The category “other” can represent clients coming into the Resource Center for various things, such as
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48
111
657
816

816
29
787
816

816
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28
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49
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feminine hygiene products and prophylactics, clients needing phone numbers and addresses for various

businesses.

Green View Family & Community Support Services
4707 — 50 Street, Box 1079
Valleyview, Alberta TOH 3NO



The table below shows the breakdown of services provided for the Town of Valleyview residents.
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Year End Report 2022 JAN FEB MAR APR MAY JUNE JULY AUG SEPT ocT NOV DEC TOTAL
Income Support clients 33 29 24 13 24 38 48 47 46 302
Employment Supports 36 30 46 31 35 24 16 21 32 271
Other Clients 156 180 330 264 162 189 172 181 157 1791
Total Clients Visits 225 239 400 308 221 251 236 249 235 2364
Residence Break Down:
Town of Valleyview 225 239 400 308 221 251 236 249 235 2364
New 3 5 6 5 8 4 4 5 10 50
Returning 222 234 394 303 213 247 232 244 225 2314
Total Clients Visits 225 239 400 308 221 251 236 249 235 2364
Information and Referral
Indicators
As a reslt of Green View FCSS
Information and Referral program, |
know more about how to access the
YES| 225 239 400 308 221 251 236 249 235 2364
NO 0 0 0 0 0 0 0 0 0 0
Community Social Issues Identified
CFS| 2 0 0 0 0 1 2 0 2 7
Food Bank 17 19 9 12 9 21 8 15 14 124
Mental Health 1 1 1 7 0 2 0 15
Canadian Child Tax Benefits 3 0 2 0 3 1 0 4 4 17
AISH 8 16 10| 15 7 12 9 10 14 101
Income Support 33 29 24 13 24 38 48 47 46 302
Alberta Adult/Child Health
Benefit 3 4 1 3 6 6 3 9 5 40
Housing/ Heart River Housing 4 10 5 4 14 8 9 3 2 59
Service Canada 8 6 4 9 20 7 18 18 6 96
Seniors Information 0 1 15 4 19 1 9 9 1 59
CVITP related 24 207 105 14 13 10 9 6 388
Canada Revenue Agency 13 22 41 17 10 8 12 8 8 139
Employment Supports 36 30 46 31 35 24 16 21 32 271
WCB(Workers Compensation
Board) 0 0 1 0 0 0| 0 1 0 2
Technology Assistance 50 72 35 52 37 45 20 28 19 358
Childcare subsidy| 0 1 0 0 1 0 0 0 0 2
program inquires 11 18 10 13 4 9 5 10 10 90
Legal (faxes, forms, calls) 5 21 20| 10 27 23 0 9 10 125
Other questions/inquires 20 26 10 11 17 26 15 20 15 160
Mountains to Meadows 3 3 0 6 1 3 0 0 16

Green View Family & Community Support Services
4707 — 50 Street, Box 1079
Valleyview, Alberta TOH 3NO



The table below shows the breakdown of services provided to Sturgeon Lake Cree Nation residents.
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Year End Report 2022 JAN FEB MAR APR MAY JUNE JULY AUG SEPT OoCT NOV DEC TOTAL
Income Support clients 2 11 4 5 8 5 6 1 12 54
Employment Supports 17 17 15 5 17 13 26 21 14 145
Other Clients 71 97 239 168 205 138 129 116 98 1261
Total Clients Visits 90 125 258 178 230 156 161 138 124 1460
Residence Break Down:
Sturgeon Lake Cree Nation 90 125 258 178 230 156 161 138 124 1460
New 1 2 1 0 1 0 3 3 2 13
Returning 89 123 257 178 229 156 158 135 122 1447
Total Clients Visits 90 125 258 178 230 156 161 138 124 1460
Information and Referral
Indicators
As a reslt of Green View FCSS
Information and Referral program, |
know more about how to access the
community resources | need.
YES 90 125 258 178 230 156 161 138 124 1460
NO 0 0 0 0 0 0 0 0 0 0
Community Social Issues Identified
CFS 1 0 0 0 0 0 0 1 0 2
Food Bank 2 1 1 2 1 1 3 2 1 14
Mental Health 0 1 1 1 0 1 0 1 2 7
Canadian Child Tax Benefits 0 1 2 0 0 2 0 0 1 6
AISH 7 5 8 3 13 7 14 12 16 85
Income Support 2 11 4 5 8 5 6 1 12 54
Alberta Adult/Child Health
Benefit 0 0 1 1 2 0 4 0 3 11
Housing/ Heart River Housing 1 0 0 0 1 0 2 1 1 6
Service Canada 3 9 9 6 8 2 14 5 11 67
Seniors Information 0 2 1 0 0 0 0 0 1 4
CVITP related 30 148 83 37 8 26 6 3 341
Canada Revenue Agency 12 23 19 5 10 2 15 11 11 108
Employment Supports 17 17 15 5 17 13 26 21 14 145
WCB(Workers Compensation
Board) 0 0 0 0 0 0 0 0 0 0
Technology Assistance 27 19 32 33 41 28 16 39 23 258
Childcare subsidy] 0 0 0 0 0 0 0 0 0 0
program inquires 0 1 1 0| 0 2 0 0 0 4
Legal (faxes, forms, calls) 14 14 16 19 98 47 23 15 1 247
Other questions/inquires 12 11 17 19 23 23 9 16 18 148
Mountains to Meadows 2 1 0 0 0 0 0 0 3

Employment supports increased in the month of September. 54 clients visited the Community Resource
Center for assistance with employment related tasks such as viewing the job board, creating and
updating existing resumes, emailing and faxing resumes as part of a job search as well as using the
computers for online courses and job applications. As a result of the assistance given to one client in
particular, they were able to secure full time employment in the Valleyview Health Center. Assistance
had been given to update their resume, complete an online application, as well as completing the
onboarding process online that included a training session once the individual was hired.

Income support numbers also increased in September with 61 client visits being related to new and
existing Income Support applications. Coordinators continue to assist clients to apply for Income
Assistance online, as well as email correspondence to their assigned workers and also complete monthly
reports to continue receiving benefits.

Green View Family & Community Support Services

4707 — 50 Street, Box 1079
Valleyview, Alberta TOH 3NO
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The Service Canada Outreach Clinic at Green View FCSS Community Resource Center will be taking place
on October 18™ 1:30-3:30pm. Clients can receive assistance with information related to their pensions,
applications for Social Insurance Numbers and information on their Employment Insurance
applications/files.

The CRC Coordinator will be participating in Mental Health First Aid at the end of October in Valleyview
and the Support Coordinator will be attending ASIST (Applied Suicide Intervention Skills Training)
through Resource Center for Suicide Prevention.

Respectfully submitted,

Corinne D’Onofrio and Breanne Major

Green View Family & Community Support Services
4707 — 50 Street, Box 1079
Valleyview, Alberta TOH 3NO
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Green View

TO: Lisa Hannaford

FROM: Amanda Roy, Youth Program Coordinator

SUBJECT: October Youth Coordinator’s Report

October

GSA - Gay Straight Alliance

This afterschool program allows 2+LGBTQ, two-spirited, lesbian, gay, bisexual, transgender, queer and
questioning youth a safe place to meet and form new friendships with like minded youth. This program
runs every Wednesday from 3:30-5:30 at the Valleyview Public Library. Currently the GSA has seven
regular attendees.

Upcoming November Programming

Greenview Regional Multiplex

e The Empathy Program, this program provides stories, songs and activities that enhance
empathetic development for children ages 3-5. This parented program will be held at the
Greenview Regional Multiplex, starting November 4™ and running for 6 weeks. FCSS will be
partnering with the GRM to provide the Empathy Program along with a Play Program afterward,
a stay and play physical literacy component.

Oscar Adolphson Primary School

e The Empathy Program — This program provides stories, songs and activities that enhance
empathetic development for children and will be facilitated in the kindergarten class.

e Hands are Not for Hitting — a 4-week program where Grade 1 students will learn how to use
their bodies appropriately when they have difficult emotions.

e | Can Handle Anger — a 6-week program where grade 1 and 2 students will learn how to handle
their anger in a socially acceptable way and how to deal with difficult emotions.

Green View Family & Community Support Services
Box 1079
Valleyview, Alberta
TOH 3NO
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e Mind UP - Grade 3’s will participate in an 8-10-week program on ways to cultivate a positive
attitude and build healthy relationships. Modules will include Mindful Awareness, Choosing
Optimism, Perspective Taking and Appreciating Happy Experiences.

Harry Gray Elementary School

o Digital Citizenship: The grade 6 students will participate in an hour-long presentation on being a
good digital citizen. Topics covered are cyberbullying, safe online practices and online manners.

e Protecting Your Online Rep: The grade 5 students will participate in an hour-long presentation
on online activities, privacy and keeping yourself safe online.

WiseGuyz

A 20 week participatory program for grade 9 guys designed to promote healthy relationships and
prevent adolescent dating violence.

Hillside High School

e Although there has been support from staff and some students, there hasn’t been enough
registration to be able to run the program.

e Youth Program Coordinator will be attending the Parent Teacher night on October 13 to
promote the WiseGuyz information to grade 9 parents.

e  Youth Program Coordinator will possibly run a follow up presentation for the guys to foster
more interest.

Ridgevalley School

e Administration is in support of the WiseGuyz program however recruitment and registration is
ongoing.

e Youth Programmer took the Applied Suicide Intervention Skills Training September 21 & 22 in
Grande Prairie. ASIST teaches participants to recognize when someone may be having thoughts
of suicide and work with them to create a plan that will support their immediate safety. This
training was eye opening and incredibly valuable.

e Relationship Sexual Education scaling project, is a comprehensive sexual health program dealing
with sexual and reproductive health promotion and education, healthy and respectful relationship
education, violence prevention and consent skills promotion. This program is designed for
students in grade 7, 8, 9 and 10. Through this program Green View FCSS will be participating and
contributing to ongoing cutting edge research that will help inform practice and learning in the
field of youth and sexual health.

Green View Family & Community Support Services
Box 1079
Valleyview, Alberta
TOH 3NO
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0 Youth Program Coordinator will attend the final three days of training October 18-20 via
Zoom and will be able to facilitate the RSE program thereafter.
e Youth Programmer will attend Level 2 Violence Threat Risk Assessment Training (VTRA), on
November 15t & 2™, Level 2 builds on the theory of threat/risk assessment and delves into the
process of assessing the threat and assessing the threat maker.

Respectfully Submitted,

Amanda Roy

Green View Family & Community Support Services
Box 1079
Valleyview, Alberta
TOH 3NO



GREEN VIEW FCSS 2023 PROPOSED GRANT REQUESTS
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ORGANIZATION 2023 OPERATING | PURPOSE PREVIOUS (TWO) GRANTS | FINANCIAL | ADMINISTRATIVE RECOMMENDATION
request REPORTING
RECEIVED
Seniors Outreach 30,000.00 Operating- assisting seniors 2021-$30,000.00 yes Administration recommends that the request for
2022-30,000.00 funding be considered.
2023-$30,000.00
Sexual violence awareness program and community 2021-$18,000.00 yes Administration recommends that the request for
PACE (Providing $18,000.00 support training 2022-used 2021 funds funding be considered.
Assistance, Counselling, 2023-$18,000.00
and Education)
Suicide Prevention $10,000.00 Youth mental health 2021-$8,500.00 yes Administration recommends that the request for
Resource Centre 2022-14,000.00 funding be considered.
2023-$10,000.00
Grande prairie Victims 2500.00 Operating-assisting victims 2021-$2500.00 yes

Assistance

2022-0.00
2023-2500.00

Administration recommends that the request for
funding be considered.

Total grant requests for the 2023 calendar year is $60,500.00
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